
 

HR Metrics Shop Terms Conditions 

By using or accessing this website or by purchasing or viewing any of the products of Optimum 
Performance Human Resources Consultants Pty Ltd (ACN 104 149 448) (“Optimum Performance”) 
you the (“purchaser”) agree with all of the terms and conditions set out below: - 

1)  All products of Optimum Performance and all products purchased from the HR Metrics Shop 
range (“Product”) are purchased strictly on the basis of a no-refund policy. Should 
circumstances arise whereby a purchaser is genuinely dissatisfied with a Product they have 
purchased and the Product is proven to be inappropriate and incapable of being modified or 
altered so that the Product is fit for use by the purchaser, Optimum Performance will not 
provide the purchaser with a refund, but will provide the purchaser with either: - 

a) an alternative Product or Products of equal or lesser value from the HR Metrics Shop 
range 
  

b) a credit note to the value of the product initially purchased which may be utilised towards 
any other service available from the HR Metrics Shop range 

Provided that immediately upon receiving an alternative product/s or a credit note, the 
purchaser must destroy and cease to use the original product, including any of the content or 
information contained in the original product. 

2) All Products available within the HR Metrics Shop range are provided on the clear 
understanding and prior agreement of the purchaser that Optimum Performance disclaims and 
is not responsible for, and the purchaser releases Optimum Performance from any liability: - 

a) in respect of any information or content (including errors or omissions) contained in the 
product; 
 

b) arising from or related to any actions taken on the basis of or in reliance on any 
information or content contained in any product; and 

 
c) arising from or related to any variations, amendments, additions or deletions made by the 

purchaser to any Product 

3) Optimum Performance does not provide any legal, employment law or related employee 
relations advice or services to any organisation. The provision of any Product from the HR 
Metrics Shop range does not constitute legal, employment law or related employee relations 
advice or services.  

4) Optimum Performance does not warrant that any of the Product in the HR Metrics Shop range 
is appropriate or fit for use for the purchaser or its business. All Product is provided in a generic 
format that has not been tailored to the purchaser or its business. It is intended that, if the 
purchaser or its legal advisors consider it necessary to do so, the purchaser shall vary or 
amend the product so that it is appropriate and fit for use for the specific nature of the 
purchaser and its business. Optimum Performance recommends that where appropriate the 
purchaser seeks specialist legal advice to assist with any variation, amendment and 
implementation of any product. 
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5)  Optimum Performance owns all of the right, title and interest in any intellectual property (of 
whatsoever description), and for the avoidance of doubt, including any copyright associated with 
all of the Product. The purchaser shall not reproduce, copy, sell, licence, transmit, disassemble, 
reassemble, or store in any retrieval system in any form or by any means whatsoever any of the 
Product or any part or extract of the Product, provided always that the purchaser is entitled to 
use and implement the Product in its business 

 
6) This agreement constitutes the entire agreement between the purchaser and Optimum 

Performance. The terms of this agreement supersede any prior agreements between the 
purchaser and Optimum Performance and any prior representations made by Optimum 
Performance, including those contained on this website and in any promotional or advertising 
material. 

 
7)  This agreement shall be governed by the laws of Victoria, Australia, and the purchaser and 

Optimum Performance submit to and accept the exclusive jurisdiction of any of the Courts of the 
State of Victoria or the Commonwealth of Australia.  

 
  
 
 

 

 

     


